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Note: If no same defects / problems occurs for 5 consecutive deliveries, corrective action is considered effective / closed. If the same problem occurs within 5 consecutive
deliveries or 3rd verification of action still not yet implemented, Investigation Report shall be re-issued to the affected department to provide new improvement action.
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INVESTIGATION REPORT FOR OFF COLOR PRINT OF

EMORI HP01D2000 CARTON BOX

DIRECT CAUSE
PROCESS/MATERIAL

W1- Ink provided 1915H and process Emori D1012 with 1,069pcs.

W2- After 34mins as of 1949H Eqos start to process the Emori D2000 with 8,405pcs

W3 - The process of Emori D2000 finished as of 2223H almost 4hrs and 34mins running.

W4 - Ink used almost 5hrs due to long running items and because of the automatic water

supplied from shower, possible the ink viscosity get low.
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INDIRECT
CAUSE

W1- Off color print didn’t trap during sampling.

W2- Off color print is visible if you have color reference during sampling.

PROCESS/MATERIAL

CORRECTIVE ACTION

l Set 4hrs life span of ink used. If the items is long running or one time running of same color, operator need to
change or recondition the ink used after 4hrs. ( Include it to EQOS W1 )

PIC: PRODUCTION TARGET DATE: 200828
Provide LSD reference for Emori items .
PIC: QA TARGET DATE: 200825 (DONE)

PREPARED BY:
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